
what am i selling?

GOODS (B2B & B2C)

VAT treatment
a guide to

for goods and services

destination 

uk VAT chargeable at 20%

VAT Zero Rated
rules apply

destination 
rest of the 

world

destination 

EU

VAT Zero Rated

You can zero rate the sale, as long as you get and keep evidence of the 
export, and comply with all other conditions. You must also make sure the 
goods are exported, and you must get the evidence within 3 months from 
the time of sale.

You must not zero rate sales if your customer asks you to deliver them to a 
UK address. If the customer arranges to collect them from you (an indirect 
export), you may be able to zero rate the sale as long as you meet certain 
zero rating conditions.

If you plan to export goods you must get an Economic Operator 
Registration and Identification number (EORI).

Proof of export - to zero rate your exports you need 
documentary evidence (commercial or official) of goods leaving either:
- the UK from Great Britain
- the UK and EU from Northern Ireland
If you do not get this in time, you’ll have to account for the VAT on your return.

If you use the National Export System, you’ll automatically get an electronic 
Goods Departed Message when the goods leave the UK, 
and this is acceptable official evidence.

In addition to evidence that the goods have physically left, you’ll need to 
hold supplementary evidence, for example, within your accounting system, 
to show that a transaction has taken place.

You must keep evidence for 6 years. HMRC can ask to see it and if we think 
it’s unsatisfactory you may have to pay VAT on the goods or services you 
sold. If you cannot get this evidence in time you must account for VAT on 
your return.

https://www.gov.uk/guidance/vat-on-goods-exported-from-the-uk-notice-703#conditions-and-time-limits-for-zero-rating
https://www.gov.uk/eori
https://www.gov.uk/government/publications/new-export-system-nes-how-to-apply-for-and-use-the-online-form
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Use and enjoyment rules
If you’re supplying services from the UK that come under use and 
enjoyment rules and are effectively used and enjoyed outside the UK.

B2C supplies of a professional, technical and intangible nature 
If you’re supplying services that are treated as supplies from the UK 
to consumers outside the UK, your services are supplied where your 
customer belongs and so are outside the scope of UK VAT.
*Check which types of services that are treated as supplies made 
  where the customer belongs.

Selling digital services to and from the EU 
UK businesses will no longer be able to use the VAT MOSS system in 
the UK and the current EU-wide VAT threshold for supplies of digi-
tal services to consumers will cease to apply to UK businesses. This 
means that EU VAT will be due on all supplies of digital services to EU 
consumers, regardless of the value of the sales.
Find out how to pay VAT when you sell digital services to the EU.

VAT accounting options for UK businesses 
supplying digital services to consumers in the EU
The place of supply will be where the consumer is 
located. 
You must either:
- register for the Non-Union VAT MOSS scheme in 
an EU member state
- register for VAT in each EU member state where 
you supply digital services to consumers

https://www.gov.uk/guidance/vat-place-of-supply-of-services-notice-741a#sec13
https://www.gov.uk/guidance/the-vat-rules-if-you-supply-digital-services-to-private-consumers

